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1. Ensure that your wireless card is 

on. 

2. In the lower right corner of the 

screen look for the Network 

Connection Icon. 

 

 

 

 

 

3.  Left-click on the Network 

Connection Icon and click 

“university”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click Connect. 
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5. This window will appear and 

may be displayed for several 

seconds. 

 

 

 

 

 

 

 

 

 

 

6. Enter your Username and 

Password. 

 

 

 

7. Click OK. 

 

 

 

 

 

NOTE: There is a possibility that you 

will have to repeat Steps 4 – 6 and enter 

your credentials again. If this happens 

more than 3 times, please restart your 

computer and try this document again. 

 

 

8. Click on “Connect”. 

 

 

 

9. Note the “Explanation Mark” 

over the wireless icon indicating 

limited connectivity at this point. 
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10. Launch Internet Explorer. 

 

 

 

 

 

 

11. This window will appear and 

may be displayed for several 

seconds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. Enter your USD username and 

password and verify that USD is 

in the “Provider” field.  Click 

“Login”. 
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13. Click “Launch Cisco NAC Agent 

….” 

 

 

 

 

 

 

 

 

 

14. Note the yellow bar across the 

top of the browser window.  

Click on the bar and choose 

“Install this Add-on……”  The 

Cisco NAC Agent will download. 
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15. Click “Retry”. 

 

 

 

16. A User Account Control (UAC) 

window may appear.  Click 

“Yes” if prompted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Click “Allow”. 

 

 

 

 

 

 

18.  Click Install. 
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19. Click “Next”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20. Check the “I Accept……” and 

click “Next”. 
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21. Choose “Complete” and click 

“Next”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

22. Click “Install” and, if prompted, 

click “Yes” to the User Account 

Control screen (not shown). 
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23.  Click “Finish”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24. Enter your USD username and 

password then click “Log In”.   
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25. Cisco NAC Agent (NAC) verifies 

that the computer has an 

approved and updated antivirus 

application and that your 

Windows operating system has 

current security patches installed.  

In the example on the left NAC 

has found your system to be 

deficient in one or more 

requirements.  Clicking “Show 

Details” will display the items 

that are deficient (Shown below). 

 

 

 

 

 

 

 

 

 

 

26. This example shows that the 

computer has failed the checks 

for an approved antivirus 

application, antivirus definition 

(updates) check, and it deficient 

in critical updates for Windows. 

 

 

 

27. Clicking “Hide Details” will 

return to the previous screen. 
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28. Click “Repair”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

27. Do Not Click Re-Scan!  

Manually update your Anti-Virus 

definitions. 
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28. NAC will rescan the system for 

any additional requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

29. NAC has determined that there 

are critical Windows updates 

missing.  Click “Go To Link”. 
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30. The Windows Update web page 

will open and then redirects to 

the Windows Update application 

on the system. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

31. Click “Install updates”.  Note that 

this may need to be repeated 

several times depending on the 

number of updates to install.  
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32. Accept any license prompts. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

33. Allow all updates to download.  

The system may require several 

reboots during this process. 
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34. After the system reboots log into 

NAC.  NAC will check for any 

deficiencies.  If none are found 

you will see the screen to the left.  

Click “OK”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

35. Select “Public Network”. 

 

 

 

 

 

 

 

 

 

36. Click “Close”. 

 


