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Welcome to our 10th Edition of 

South Dakota 
Possibilities! 

We are proud to present the 10th edition of South Dakota Possibilities, 
a publication dedicated to celebrating the achievements of individuals 
with disabilities and honoring the families, professionals and 
organizations who support them. Our mission is to raise awareness 
and shine a light on the skills, talents, and contributions of those 
committed to enhancing the lives of individuals with developmental 
disabilities across the lifespan. 

At the Center for Disabilities, we envision a world where 
everyone—regardless of ability—can achieve independence, self-
determination, productivity and full inclusion in their communities. 
In this edition, you’ll discover motivating stories of South Dakotans 
who are living their lives with independence, optimism and 
unwavering determination. Each story is a powerful reminder that 
the possibilities are endless and the potential is limitless. 

We love sharing these stories and are always seeking 
more voices to highlight from across the state. If you 
know someone who would like to be featured in a future 
issue, please contact us at cd@usd.edu. 

mailto:cd%40usd.edu?subject=
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Dear Friends and Colleagues, 
As South Dakota’s University Center for Excellence in Developmental 

Disabilities (UCEDD) in Education, Research and Services, we are 
committed to enhancing the lives of individuals with developmental 
disabilities and their families across our great state. 

Our vision is rooted in the belief that, through collaboration, every 
person can achieve independence, self-determination, productivity and 
full inclusion in their communities. 

We recognize that these are ambitious goals and that the challenges 
can be complex. Achieving meaningful change requires strong 
partnerships—with individuals and families, as well as health care 
providers, educators, human service agencies, employers, government 
entities and community-based organizations. These collaborations 
are essential to fulfilling our mission of improving quality of life and 
promoting community inclusion. 

That’s why we are proud to celebrate 10 years of publishing South 
Dakota Possibilities magazine—a platform dedicated to highlighting 
powerful stories of resilience, determination and success. Over the 
past decade, we have shared more than 70 stories that reflect the 
independence, perseverance and optimism of individuals pursuing their 
life goals. 

We are deeply grateful to the individuals who have entrusted us 
with their stories, and to the many organizations and partners working 
tirelessly to support our shared mission. South Dakota is rich with people 
and communities committed to making a difference—and we believe the 
possibilities for what we can accomplish together are truly endless. 

On behalf of the faculty and staff at the Center for Disabilities, 
thank you for your interest in our work. We look forward to continued 
collaboration and to building a more inclusive future for all. 

Sincerely, 
Eric G. Kurtz, Ph.D. 
Executive Director 
Center for Disabilities 

10 
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Years of Hard Work 
Pay Off for Badminton 
Paralympian Medalist 
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Miles Krajewski comes 
from an athletic family. The 20-year-old 
from Yankton, South Dakota, said all his 
five siblings have earned a South Dakota 
state championship in a sport or are on 
their way to acquiring one. 

There’s only one member of the 
Krajewski family, however, with an 
Olympic medal—and that’s Miles. 

In the 2024 Paris Paralympics, 
Krajewski and his mixed doubles 
badminton partner, Jayci Simon, 
brought home the silver medal—the first 
medal ever for Team USA in Paralympic 
and Olympic badminton. 

Krajewski—who has achondroplasia, 
the most common form of dwarfism— 
hasn’t spent time resting on his laurels. 
After Paris, he completed his first year 
as a business administration major at 
the University of South Dakota (USD) 
in Vermillion, South Dakota, and then 
moved to Frisco, Texas, to train full-time 
at the Frisco Badminton Academy. (He 
plans to complete his bachelor’s degree 
at USD remotely through online classes.) 

Krajewski is frank about the reason 
he now makes Texas his home. 

“It’s so I can train full-time leading up 
to the Los Angeles 2028 games,” he said. 

In pursuit of that goal, Krajewski 
trains nine hours a day, Monday 
through Friday, at Frisco Badminton 
Academy under the guidance of coach 
Abhishek Ahlawat. 
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Badminton became a big part of his 
life after he attended the World Dwarf 
Games held by the Dwarf Athletic 
Association of America (DAAA) in 2013. 
At 8 years old, he already had his sights 
set on the Paralympics and the DAAA 
offered an opportunity to sample a 
variety of sports. 

“They hosted 
different sports every 
day for a whole week, 
and I signed up for all of 
them,” Krajewski said. 

Badminton was the 
sport that stood out. “I 
like the competitiveness 
of it, and I just always 
loved playing it,” 
Krajewski said.  When it 
was announced in 2015 
that badminton would 
premiere at the Tokyo 
Paralympics games in 
2020, he asked his father if he could 
start training in earnest. With his dad’s 
approval, he started an intense training 
routine at age 10. 

The Krajewskis found the Top Flight 
Badminton Club in Omaha, Nebraska, 
where Miles could hone his skills. His 
father Mike drove the three-hour round 
trip every weekend to drop the young 
athlete on Friday night and then again 
to pick him up on Sunday. Summer 
break from school meant Krajewski 
stayed in Omaha nearly full-time. 

Under the tutelage of his first 
coach Pallav Deka, Krajewski quickly 
advanced to play in USA Badminton 
junior tournaments against average-
height players his age. He participated 
in his first international para-
badminton tournament in Northern 

Ireland when he was 10 years old. 
Competing in tournaments across 

the country and around the world 
continued throughout his teen years as 
he advanced to compete at an elite level. 
Krajewski has won medals in numerous 
competitions at the Pan American 

Para-badminton Championships, the 
Parapan American Games, and the Para-
badminton World Championships. The 
well-rounded athlete didn’t restrict his 
sports participation to just badminton. 
During the school year at Yankton High 
School, he also competed in golf and 
tennis at the varsity level and served as 
the basketball team’s student manager. 

Krajewski was a standout performer 
in para-badminton, however, and he 
had hoped to be one of the players 
representing the U.S. in the 2020 Tokyo 
Paralympics at age 15. Instead, he 
had to wait four years before he could 
compete for Team USA in Paris. 

A new coach, Moss Lattison, 
worked with Krajewski from 2019 to 
2024. “He really helped me qualify for 
Paris,” he said. 
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In the United States, the Olympics 
gives sports with less media coverage 
a chance to reach a broader audience, 
and that’s just what happened with para-
badminton during the Paris Paralympic 
games. Videos of Krajewski’s and 
Simon’s mixed doubles match for the 
gold medal earned considerable views 
on YouTube and TikTok. So did videos 
chronicling Krajewski’s underdog run 
for a medal in singles play that included 
an upset of the 2020 gold medalist. 

Krajewski returned from the 
Paralympics in September 2024 to start 
classes a little late at USD, where he was 
greeted with a parade through campus 
and a celebration. 

“It was pretty awesome just to see 
that my hard work has paid off, and 

people saw that and recognized it,” he 
said. “It felt amazing.” 

His hometown of Yankton has also 
made sure anyone driving into town is 
aware of his accomplishments. Signs at 
each of the four major roads into town 
proclaim: “Hometown of Paralympic 
Medalist Miles Krajewski.” 

Competing at elite levels requires a 
lot of travel to competitions held around 
the world. In their lifetimes, most 
South Dakotans will never visit as many 
countries as Krajewski has competed in 
before the age of 20. 

“I’ve been to more than 20 countries, 
sometimes more than once,” he said. 

He has a few favorite spots. “I like 
Paris,” Krajewski said. “I also like 
Thailand, Japan, Australia and Ireland. 
And Switzerland. Switzerland was fun.” 

This summer, Krajewski played at 
tournaments in Wales and Peru. In fall 
2025, he had three events over three 
consecutive weeks in Brazil, Indonesia 
and Japan. 

All sights are on the Los Angeles 2028 
Olympics and completing his business 

administration degree 
over the next few 
years, Krajewski said. 
And he’s still young 
enough to think about 
competing in the 2036 
Olympic games. “I’ll 
be 31 by then,” he said. 

What does it take 
to be an Olympic 
athlete who competes 
in international 
tournaments 
throughout the year? 
Krajewski said the 
road to athletic glory 

requires dedication. 
“You have to love what you’re doing,” 

he said. “You have to strive and put 
in the hard work even if it means not 
hanging out with your friends or doing 
other things. You have to make sacrifices 
if you want to be great at something.” • 
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Jessica Hagg, Au.D., has 
recommended the University of South 
Dakota (USD) Center for Disabilities’ 
Birth to Three program to many families 
that she sees through her work as a 
clinical audiologist at Sanford Health in 
Sioux Falls, South Dakota. 

“South Dakota’s Birth to Three 
program offers therapies to any child 
from 0 to 3 in the state that meets the 
criteria,” Hagg said. “The beautiful thing 
is, there’s no charge to the family. It’s 
awesome.” 

Her knowledge of the program, 
which is run by the USD Center for 
Disabilities, comes not only from her 
position as a clinician, but also as the 
mother of two-year-old Freddie, her 
youngest child. 

Freddie was born with a foot 
deformity and was eventually diagnosed 
with global developmental disorder and 
hypotonia, or weak muscle tone. 

These diagnoses came after Freddie 
had trouble feeding from a bottle when 
Hagg went back to work after maternity 
leave. “He was refusing the bottle and 
coughing and spitting up,” she said. 

Told by her pediatrician that 
Freddie’s challenges were just 
due to reflux, Hagg visited her 
colleague Patrick Munson, M.D., an 
otolaryngologist at Sanford Health, for a 
second opinion. 

“Right away he ordered a swallow 
study and that’s how we found out 
Freddie was aspirating all of his 
liquids.” Hagg said. “So, we had to 

From Provider 
to Parent: 

Sioux Falls Audiologist Navigates 
Center for Disabilities Clinics 

for Her Son’s Care 
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thicken them. And that led us through a 
whole new adventure.” 

When Freddie didn’t sit up by himself 
by age 7 months, Hagg sought out an 
evaluation by the Birth to Three clinic. 

The evaluator decided that 
Freddie was developmentally delayed 
and qualified for the Birth to Three 
program. A physical therapist started 
meeting Hagg at Freddie’s daycare to 
demonstrate therapies that would help 
strengthen his muscles. 

“Birth to Three gets the parents 
involved because no child is going 
to go back home and do therapy on 
their own,” Hagg said. “A lot of it is 
teaching parents and giving us tools and 
knowledge.” 

Freddie’s swallowing challenges 
also brought speech and occupational 
therapists to his team. All providers 
in the Birth to Three program are 
private contractors and work with 
families to schedule therapy visits 
at the patient’s home, daycare or in 
other clinical settings. 

The SD LEND clinic is another 
program operated under the USD 
Center for Disabilities that provides 
services for Freddie. This program also 
played a big part in Hagg’s education as 
she trained to be an audiologist. 
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The South Dakota Leadership 
Education in Neurodevelopmental 
and Related Disabilities (SD LEND) 
program runs a clinic that provides 
free interdisciplinary evaluation 
to children between ages six 
months to six years who may have a 
developmental concern. 

Children seen at the SD LEND clinic 
have the benefit of multiple health 
professionals from various disciplines 
evaluating their cases. Hagg said 
Freddie’s team at the SD LEND clinic 
has helped her family coordinate a wide 
range of his tests and therapies. 

“I’ve had to push and navigate for 
every test that was done,” Hagg said. 
“With the LEND clinic, it was great to 
have everyone in one spot.” 

With the guidance from SD LEND 
clinic’s providers, Freddie has had an 
MRI to reveal two cysts on his brain, 
an evaluation with ophthalmology, 
referrals to occupational and physical 
therapy services and genetic testing. 

Now two-and-a-half years old, 
Freddie has graduated from feeding 
therapy. He continues with speech, 
physical and occupational therapies. 

Hagg said her two-and-a-half-year-old 
handles his therapy sessions like a pro. 

“Freddie has worked hard. He is so 
relentless and just a happy little boy,” 
she said. 

Freddie’s mom shares a connection 
to the SD LEND clinic with her son. In 

2013, as an audiology graduate student 
at the University of South Dakota, Hagg 
was a trainee in the SD LEND program 
that runs the clinic. 

Hagg was among about 30 trainees 
that received her graduate-level training 
over a year-long period to improve 
the health of children and youth with 
developmental disabilities. 

While taking graduate classes at USD, 
Hagg and her fellow trainees also took 
part in seminars, clinical experiences, 
research, leadership workshops, and 
community-based activities. 

“It was a crazy time, because I was so 
busy, but it was really eye-opening,” she 
said. “Getting to know trainees in the 
other disciplines and working together 
as a team was fun.” 

Working with people in fields that 
included medicine, nursing, public 
health and social work drove home the 
importance of a well-rounded approach 
to diagnosing and treating individuals 
with developmental disabilities. 
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“I still run a couple of 
multidisciplinary clinics through 
audiology, and I’ve always enjoyed 
having a team approach to making 
decisions,” she said. 

Participating in the SD LEND 
program set Hagg on a path towards her 
current clinical work. “I think it played 
a huge role in my desire to care for 
pediatric patients,” she said. 

“I really have a passion for working 
with children,” Hagg added. “There’s 
just something about their innocence. 
They exuberate joy, even if it’s a tough 
clinic appointment.” 

Sanford Health has been Hagg’s 
professional home since earning her 
doctorate of audiology in 2016. Her 
own family’s experience managing 
therapies for a child’s disability has 

given her insight into the challenges 
her patients’ families face. She wants 
parents to feel comfortable advocating 
for their children. 

“Parents should trust their intuition,” 
Hagg said. “If you have a feeling 
something is off, search for answers. It’s 
OK to disagree with a provider and get a 
second opinion because no one is going 
to fight harder for your child than you.” • 
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Two Sioux Falls Region 

Coffee Shops 
Brew

Inclusion 



Center for Disabilities   |   15 

At the Yakkity Yak Coffee Shack in 
Sioux Falls, South Dakota, and Buddies 
& Co. in Brandon, South Dakota, 
customers can get their daily jolt of 
caffeine from some of the friendliest 
staff members in the business. 

Yakkity Yak is located in southern 
Sioux Falls and Buddies & Co. is about 
a 25-minute drive east in Brandon. 

Not only do these two businesses both 
have tasty menus (espresso drinks, 
smoothies, homemade ice cream, 
donuts, and a waffle bar are just few of 
the items served) but they also have a 
shared mission—to provide meaningful 
employment for people with disabilities. 

The first of these two businesses 
to open was Yakkity Yak. Kathy Luke 
opened the coffee shop in 2020 when 
she and her husband Gene moved to 
a new facility they had built for the 
All American Gymnastics Academy, a 
business they have operated for more 
than three decades. 

“When we decided to build a new 
gym, we didn’t want to just build 
another gym. We saw it as a way to 
make a difference in our community,” 
Luke said. “We have owned and 
operated businesses in Sioux Falls for 36 
years, so we know our community and 
knew they would support it.” 

Parents often sit and chat with 
other parents while waiting for their 
child during gymnastics classes 
and practice, so a coffee shop in 
the building would be a perfect fit, 
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Luke said. Employing individuals 
with developmental and intellectual 
disabilities to staff the shop would also 
serve a need in the community. 

“There is a definite need for 
opportunities for people with 
different abilities,” said Luke, who 
formed a nonprofit to run the coffee 
shop and a future sensory gym 
planned for their facility. 

In preparation for opening the coffee 
shop, Luke visited businesses around 
the country and talked to more on the 
phone. From these conversations, she 
knew that she would have no problem 
finding employees. “They said once we 
post that we’re hiring, the floodgates 
will open,” she said. “And that’s exactly 
what happened.” 

Local media and news outlets 
spread the news about the new 
nonprofit coffee shop and disability 
service providers such as LifeScape and 
DakotAbilities contacted Luke when 
she announced they were hiring staff 
members with disabilities.  

Yakkity Yak soon had the eight part-
time employees that would serve as the 
core crew. The coffee shop also provides 
internships of up to 250 hours for area 
high school students and adults through 
South Dakota’s Project Skills vocational 
rehabilitation program. 

While the COVID-19 pandemic 
shutdown postponed the original March 
2020 opening date until August of that 
year, Yakkity Yak has been serving 
happy customers ever since they 
opened their doors. 

Five years after opening, Luke said 
Yakkity Yak’s employees’ work ethic and 
attitudes make for a fun workplace. 

“They don’t take anything 
for granted. They appreciate the 
opportunity to work,” she said. “They 
show up happy and willing to do their 
job and they love to celebrate. They love 
to dance. And they love the interaction 
with everyone.” 

Customers benefit as well. 
“It’s great that neurotypical people 

have the opportunity to interact with 
people who have different abilities,” 
Luke said. 

As a host business for South Dakota’s 
Project Skills program, Yakkity Yak 
also serves the community by giving 

photos provided by Tami Carda Photography 
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individuals with disabilities a safe and 
supportive environment to learn job 
skills and earn a reference for future 
employment. Between six and eight 
Project Skills participants complete their 
internships at the business each year. 

Luke said that her employees’ 
success shows other employers that 
people with disabilities can do many job 
tasks with the proper accommodations. 
For instance, an employee with 
blindness used tactile stickers to find 
buttons on machines and ingredients 
for drinks. For an employee who used 
a wheelchair, Yakkity Yak got a rollable 
and adjustable table so that she had an 
appropriate work surface to measure 
and weigh coffee beans in preparation 
for the grinder. 

These types of solutions just take a 
little creativity and have a huge positive 
impact, Luke said. “It’s so rewarding to 
watch employees gain confidence and 
skills,” she added. 

The success of Yakkity Yak was the 
reason a group of moms and teachers 
in the neighboring town of Brandon 

reached out to Luke when they had 
the idea of opening a similar nonprofit 
drink and snack shop in 2023. 

“Kathy was a big help to us,” said 
Krista Halseth, one of Buddies & Co.’s 
board members and mom to Anna, age 
24, who works at the shop. “Before we 
even had our paperwork done to be a 
nonprofit, she gave us a tour of Yakkity 
Yak and gave us tips and advice.” 

That meeting also infused the 
group with the courage to take on their 
project. “We left the meeting with 
Kathy and the feeling was, ‘OK! Let’s 
go rent a place. Let’s paint it up. We’re 
ready to go,’ ” said Kristin Knutson, 
board member and mom of Andrew, an 
employee at Buddies & Co. 

The group of five women who 
started Buddies & Co., and compose 
its board of directors are Halseth, 
Knutson and Carin Griffith (all mothers 
of employees) and Victoria Orren and 
Sarah Andera (two Brandon Valley 
School District teachers). 

Knutson described how her 
21-year-old son Andrew’s experience 
transitioning from Brandon High School 
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had inspired her to start a business that 
employed people with disabilities. 

“Andrew had an amazing experience 
in high school and felt a part of 
his community,” she said. “And we 
wanted him to stay connected to his 
community. Krista and Carin and I 
started talking. That’s how it started: 
just giving our kids a connection to the 
community they love.” 

Orren and Andera joined the three 
moms in meetings around Knutson’s 
kitchen table where they created bylaws 
and completed the other paperwork 
necessary to become a nonprofit. An 
accountant helps with some technical 
aspects of the business. 

“The five us together make a pretty 
good team,” Knutson said. “I can’t 
imagine doing it on my own.” 

The group found a small building 
for rent near the Brandon Valley High 
School and got to work fundraising to 
buy equipment and supplies and to 
furnish the shop. 

After the board made a Facebook 
post that told the story of Buddies & 
Co. and asked for donations, Brandon 
community members and businesses 
overwhelmed them with their generosity. 

Not only did cash contributions 
flow in, but so did donations of 
furnishings such as flooring and 
cabinets. Individuals and businesses 
also lent their expertise by helping to 
rehab the building and install cabinetry. 
“Everything is used and pieced 
together,” Halseth said. “But it’s just 
adorable. It turned out really well.” 

Another way Buddies & Co. taps 
support from the community is through 
its Buddy Backer program. Each month, 
an individual, group or company pays 
the shop’s $1,500 occupancy costs and 
receives a shout-out on social media. 
“It’s really a fun program and a unique 
way to raise funds,” Halseth said. 

Buddies & Co. opened its doors in 
July 2024 after a few soft openings to test 
out menu items and procedures. 

The shop’s 20 employees include the 
children of three of the board members 
and other young adults that Orren and 
Andera knew from teaching in special 
education in the local school district. 

The soft openings helped the shop 
develop a system that works for all 
employees. The ordering system is one 
example. Customers at Buddies & Co. 
use a whiteboard marker to mark their 
item on a plastic covered menu with two 
cards from the game Phase 10 tucked 
inside. The customer takes one card, 
and the employee takes the menu with 
the other card. 
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“We know not all our employees 
would be able to read or pronounce 
a name or would have strong verbal 
skills. When the order is ready, they can 
just say ‘Blue 8’ or hold up the card,” 
said Orren, one of the teachers on the 
Buddies & Co. board. 

In addition to offering people with 
disabilities a chance to work, the shop 
also gives employees an opportunity to 
socialize with others, such as their co-
workers, the two peer-age supervisors 
who work at the shop and customers. 
Events like a board game night 
also foster get-togethers with other 
employees and the public. 

“Part of our mission is to support 
employment, but also to support social 
skills,” said Halseth. “Whether it’s 

during their shift at work or outside of 
work at our events, our employees can 
have a safe place where they can come 
and hang out.” 

Just one year since its opening, 
the Buddies & Co. board members are 
thrilled with the shop’s success. Similar 
to Yakkity Yak, there is little employee 
turnover at Buddies & Co., and the 
founders wish they could employ more 
people. 

“We know there are lots of 
young adults that want supported 
employment,” Halseth said. “With just 
a few supports in place, we’ve learned 
that these employees can be hugely 
successful.” • 
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SD LEND Graduate 

Eleanor Turner 
Honors Son’s Memory 

Through 

Not long after moving to Sioux Falls, South Dakota, in 2016, Eleanor Turner’s 
family participated in a program that set her on a course to earn a master’s degree, 
join the staff of the Sanford School of Medicine, and create The Legacy Foundation, a 
nonprofit that fills a critical health-related need in the region. 

The program—South Dakota Leadership Education in Neurodevelopmental and 
Related Disabilities (SD LEND)—which is run by the University of South Dakota’s 
(USD) Center for Disabilities, provides interdisciplinary graduate-level training to 
professionals working with individuals with neurodevelopmental and other related 
developmental disabilities. 
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In 2018, Eleanor and her husband, Mike, 
agreed to have their family serve as mentors 
for trainees who were enrolled in SD LEND. 

Through their interaction with the 
Turners, trainees experienced “a day in the 
life” of a mentor family who has a child 
with complex medical needs. The family’s 
eldest son, Owen, whom his mother 
described as “a tornado of a person with a 
huge personality,” was born in 2009 with a 
rare chromosomal disorder that came with 
an assortment of medical challenges. 

After two years as family mentors, 
program leaders asked Eleanor to join 
SD LEND as a trainee herself. She was 
surprised to be asked to be a parent 
participant but looked forward to learning 
more about working with and advocating 
for people with disabilities. 

“I thought, ‘This is my jam. This is 
what I want to do,’” Turner said. “And I 
enjoyed it so much that I took the credits 
I earned from participating and applied it 
to a master’s program in interdisciplinary 
studies focusing on nonprofit management 
and child and adult advocacy.” 

She earned her master’s degree from 
USD in 2023. 

Turner’s tenure in the SD LEND 
program in 2020-21, however, also came 
at a time of tremendous sorrow. Owen’s 
health had begun worsening while she 
was fulfilling her year-long training in the 
program. He entered hospice briefly and 
passed away in 2021. 

In Owen’s memory, the Turners and 
Michelle Schimelpfenig, D.O., associate dean 
of the Sanford School of Medicine–Sioux 
Falls campus and Owen’s physician, started 
The Legacy Foundation in Sioux Falls. 

The Foundation’s projects include Owen’s 
Outfitters, which lends out durable and 

photos provided by Hannah Boquet 
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disposable medical equipment to individuals 
at no cost, and The Legacy Trip, an annual 
humanitarian excursion that gives medical 
students insight into the lives of children 
who have complex medical needs. 

Owen’s Outfitters fills a crucial need in 
the community and helps Owen’s legacy 
live on. 

“After Owen passed in 2021, we wanted 
him still to be part of our lives,” Turner 
said. “We had always talked about Sioux 
Falls needing a program like this and we 
thought, let’s just do it. We’re going to 
put his name on it. We’re going to have 
pictures of him. We’re going to have it in 
his favorite color—pink. He had such a 
huge personality that we didn’t want him to 
disappear into the ether. We wanted him to 
still be part of our lives.” 

Officially launched in fall 2023, Owen’s 
Outfitters is guided by three tenets, Turner 
said.  “We want to keep it simple. We want 
to keep it accessible, and we want to keep 
it free.” 

The Turners modeled the medical 
equipment lending library after Katie’s 
Kloset, a program the family patronized 
when they lived in Wisconsin and needed 
help with Owen’s medical equipment needs. 

“Owen was born five weeks early 
and right from day one we knew he was 

a unique individual in so many ways,” 
Turner said. From the moment Owen was 
born, his condition required an array of 
medical equipment. 

One example is the equipment needed 
for the gastronomy tube which Owen relied 
on for his nutritional needs. Many times, 
the Turners needed to replace Owen’s 
MIC-KEY button (the feeding port that 
is inserted through the abdomen to the 
stomach) more often than health insurance 
allowed for reimbursement. 

“One of his favorite things to do was 
pull out his MIC-KEY button, that was the 
best game to him,” Turner said. “Medicaid 
would only cover one replacement button 
every three months. This kid pulled it out 
20 times a day.” 

Katie’s Kloset came to their rescue on 
numerous occasions. 

Now, Owen’s Outfitters does the same 
for the nearly 3,000 people who have 
borrowed items since the Sioux Falls 
lending program started in September 
2023. Mike Turner serves as executive 
director and is the only paid employee. 

“We’ve really tapped into something in 
Sioux Falls,” Turner said, “probably because 
of the large amount of medical care that’s 
available in this city. We have a lot of folks 
who cannot afford a piece of equipment 
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or cannot find that one piece. Or, like our 
family, they just want things on hand.” 

All new and gently used items are 
donated to the program and come from a 
variety of sources. Individuals borrowing an 
item often donate something they no longer 
need. Hospice programs bring items donated 
by their patients’ families. The medical 
equipment donated ranges from canes and 
crutches to hospital beds and ramps. 

“We’re very grateful. The community 
support has been amazing,” Turner said. 

Since its start in fall 2023, the program 
estimates that its lending program has 
saved Medicaid just over $1 million and 
individuals $2.9 million if they had bought 
these items out of pocket. 

Owen’s Outfitters recently moved to 
a larger location in Sioux Falls to better 
serve the community.  In addition, a 
donated bus will soon be a mobile unit that 
can bring equipment to people who are 
unable to stop at their physical location 
and to surrounding communities. Opening 
more locations and developing a national 
network of medical equipment lending 
organizations are also future goals. 

Another of The Legacy Foundation’s 
programs also involves travel. The Legacy 
Trip brings a group of USD medical 
students on a weeklong humanitarian 

trip to Give Kids the World Village. This 
nonprofit resort provides free vacations to 
Central Florida for children with critical 
illnesses and their families. A total of 37 
medical students have volunteered on three 
Legacy Trips since 2023. 

“The Legacy Trip shows medical 
students what life is like for patients 
outside of the clinical space,” Turner said. 

In addition to volunteering her time 
in The Legacy Foundation, Turner works 
full-time as an education coordinator in 
USD’s Sanford School of Medicine, helping 
medical students as they transition into 
clinical training during their last two and a 
half years of medical school. About half of 
the students perform their clinical training 
in Sioux Falls under Turner’s guidance. 

Her close contact with medical students 
in their clinical years also gives Turner the 
opportunity to serve as an information 
source for the Legacy Trip and an unofficial 
ambassador for the SD LEND program, 
which gave her a start on her journey to 
earn her master’s degree and form The 
Legacy Foundation. 

“I’ve come full circle,” Turner said. “It 
all ties together.” • 
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